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Kiém soat & danh gia
hanh vi
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g s« Nhitng kV thuat tu kiém soat
hanh vi 1a gi?
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Tranh ne kich thich (Stimulus g ?;ﬂ

avoidance): Tu loai bé ban thin ey éi'\
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khoi mot bién s6 ben ngoai
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dang anh hudng dén hanh vi
(vi du: r6i khoi phong 6n ao dé

vao thu vien hoc bai)




2% Phan 4 KIEM SOAT & DANH GIA HANH VI (Uyén Truong)

Nhirng kY thuat tu kiém soat hanh vi la gi?

Tu lam bao hoa (Self-administered
satiation): Loai bo thoi quen xau
bang cach thuc hien hanh vi do qua
muc cho dén khi cam thay ghe tdm
hoac kho chiu (vi du: ngusi hut
thude lien tuc cho dén khi phat dm

dé tu bo)




£% Phan 4 KIEM SOAT ¢& DANH GIA HANH VI (Uyén Truong)

Nhirng k¥ thudt tu kiém soat hanh vi la gi?

Kich thich gay kho chiu
. (Aversive stimulation): Tao ra
cac hau qua kho chiu cho ban
than néu khong thuc hien
dung cam két (vi du: cong
khai muc tieu giam can trén
mang xa hoi dé d6i mac voi su

chi trich néu that bai)




2% Phiin 4 KIEM SOAT ¢ DANH GIA HANH VI (Uyén Truong)

Nhirng ki thudt tu’ ki€m soat hanh vi la gi?

b.u

Ty cang ¢6 (Self-
; , ._ AR
reinforcement): Ty thudng O
cho minh khi thuc hién -
dugc cac hanh vi t6t hodc
dat duge mong mudn (vi
du: mua mort doi giﬁy moi
sau khi dat dugc diém s6

« A
muc ticu).
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g esns MO ta mo hinh token economy

& cho vi du

Mo hinh kinhté ma {8 " N
hiéu (Token economy) [{L S 1
la mot ky thuat sua \
doi hanh vi dua trén -
nguyén tac cung co6 >

tich cuc. % —




%g Phan 4

Vi sao Skinner thich nghién ctu truéng hép ca nhan hon la so sanh nhém?

e Ong cho rang di liéu trung
binh cua Nnhédm thudng
khong phan anh chinh xac
phan Ung cu thé cua tung
ca nhan.

e Skinner tin rang viéc kiém
soat chat ché cac bién sd
trén mot ca thé duy nhat sé
mang lai két qua c6 do tin
cay va kha nang lap lai cao
hon.




&% Phan 4 KIEM SOAT ¢ PANH GIA HANH VI

Nhiing ngudi theo Skinner su dung ky thuat gi dé danh gia hanh vi con ngugi?

Ho su dung phudng phap phan tich chlic nang (functional analysis),
tap trung vao tan suat hanh vi va cac tac nhan cung co6 di kem. Ba
ky thuat cu the la:
Vi du: Viec thay doi hanh vi theo cach cia
*  Quan sat tryc tiép (Direct Observation): Cac quan sat vién truc tiép theo doi va ghi lgi
hanh vi trong cac ainh hudng cu thé (thuong can it nhdc hai nguoi dé dam bao tinh khach
quan).
e Ty bao cao vé hanh vi (Self-Reports of Behavior): Ca nhan tv quan sact va bao cao lai cac

hanh vi, cdm xuc hodc néi s ciia chinh minh thong qua phéng van hodc bang cau hoi.

Skinner giong nhu hudn luyén mot van dong
vien. Thay v phan tich tam ly sau xa, hudn
luyén vien quan sac cryc tiép cac dong tac (quan
sat truyc tiép), yéu cdu van dong vien ghi lai nhat
ky tap luyén (tu bao cao) va do nhip tcim (do

b e L) 3 g VAL AR (') luong sinh ly). Néu van dong vién lam tot, ho
e Do luong sinh ly (Physiological Measurements): St dung cac chiét bi dé do nhip tim, su i . '

cang co hodc song ndo nham xac nhan tac dong sinh ly ciia cac kich thich len hanh vi. ditgic khen thitdng bang, huy cth’dngA (ma hi¢u) dé
khuyén khich sy tién bo.
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Ung du\ngh ¥
tiép can han
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§ Phans ng dung thuc te

Hanh vi cua con ngudi khéng chi chiu anh
hudng bdi phan thudng va trung phat, ma
con phu thudéc vao cach thuc, thai diém va
tan suat cung co6 dudc ap dung.

Nhiing tng dung nay cho thay gia tri thuc
tién cao cua tié€p can hanh vi trong viéc hinh
thanh, duy tri va thay doéi nhan cach.

Vi du vé ngudi ban phan mém hudng hoa hong

Vi du vé dda treé chi thinh thoang madi
dudc thuocng kem vi ngoan




b

Treé thinh thoang dudgc
thudng kem vi ngoan

Lich trinh phu hgp 1a lich trinh cung
co theo khoang thdi gian bién doi

<_Q/‘Ngoan mot thdi gian thi cé theé
dudc thudng, nhung khong biét

chinh xac ldc nao.

Lam cang nhiéu thi kha nang duacc
thudng cang cao, nhung khoéng
biét chinh xac lan nao sé trung.

Lich trinh phu hdp nhat |1a lich trinh
cung co theo ty |é bién doi.

Ngudi ban phan mém hudng hoa hong



Vi du vé cach dung tu bao hoa dé bé théi quen xau

Pinh nghia: Mot ky thuat hanh vi trong dé ca nhan chu déng
tiep xdc qua muc véi hanh vi khobng mong muén nham lam
giam gia tri cung c6é cua hanh vi dé. Khi mét hanh vi dudc
thuc hién vdi tan suat hoac cudng doé cao trong thdai gian
ngan, cam giac thoa man ban dau sé chuyén thanh kho chiu
hodac chan ghét, tU dé lam suy yéu hanh vi.

Vi du: Ngudi muén bo théi quen an vat khi cang thang coé
thé ap dung tu bdo hoéa bang cach cho phép ban than an
lién tuc Mot loai do6 an nhat dinh trong moét khoang thdi
gian kiém soat. Su lap lai qud muc dan dén cam giac
ngadn, khién hanh vi an vat khéng con mang lai khoai
cam nhu trudc, tu dé giam dan tan suat xuat hién.




Phan 5 , AR
§ Phan Vi du vé mo hinh token economy

Pinh nghia: Token economy la moét hé théng

dieéu chinh hanh vi trong dé cdc hanh vi mong
mMuon dudc cing co bang nhing “vat thay thé".

Vi du: trong I8p hoc tiéu hoc, hoc sinh dugc
Nnhan sao thudng mMoi khi hoan thanh bai tap
dung han hoac giU trat tu trong gic hoc. Sau
Mot s6 lUeng sao nhat dinh, cac em co thé doi
lay phan thudng nhu dé dung hoc tap hoac thdi
gilan vul chdi. NhS do, hanh vi tich cuc dugc

cung co lién tuc va coé hé théonag.
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Uu diém & han ché
tiep can hanh vi
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Tranh luan bam sinh — moi truc

\ /

bieu g1 quyet dinh hanh vi
va nhan cach con neuoi?

MOI TRUONG




%g Phan 6
Lap truong cua Skinner
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Khéng phtl nhdin Gilr vai tro quyét dinh
Khéng cdn thiét dé Trung t&m cla khoa
gidi thich hanh vi hoc hanh vi

Skinner ding dut khodt vé phia méi truéng




Luan diem cua Skinner

Hanhviva __  kétqud cia qud trinh hoc tap
~ p —
nhdn cach Tuong tdc vsi moi trudn@* (Lich trinh cung c6

Co ché trung tédm

Hanh vi va
nhan cach

Khéng cdn gidi thich bdng bdn ndng
hay cdu trdc tdm ly bén trong




%g Phan 6

Céc tiép can trung gian:
Liéll phflp hanh vi - Suy nghl
nhan thic (CBT)

CBT

L

Cam xuc Hanh Vi
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Vi du vé cach dung tu bao hoa
dé bo théi quen xau



&% PHU LUC: SO SANH CAC TIEP CAN NHAN CACH
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